
 

Wellness Counsellor 
Student Support Services 
Applicants are to clearly demonstrate how they satisfy the selection criteria in their written 
submissions and must identify the competition number they are applying for in the subject line of 
the email. 

This competition may be used to establish a 12 month eligibility list of qualified candidates for 
future vacancies. 

D U T I E S  
Reporting to the Manager, Counselling and Accessibility Services, and as a member of the CAS 
team, the Wellness Counsellor provides personal counselling to students, both on-campus and 
online, in all programs to meet the growing needs of the College, with a focus on Indigenous 
students and the School of Indigenous Education. Counselling includes assisting students with 
personal issues that are barriers to academic success, conducting intake and follow up 
appointments, performing case management functions, and same day crisis intervention. The 
counselling role also includes collaborating with staff, faculty, administrators and external service 
providers as needed to optimize student success and retention. The successful candidate creates 
workshops and programs that assist students struggling with personal concerns impacting 
academic progression and success, and presentations to faculty on how to proactively recognize 
and respond to students in distress. Overtime, the Wellness counsellor will also be responsible for 
developing accommodation plans for students with diagnosed disabilities. It is essential that the 
Wellness Counsellor practice cultural safety by understanding the cultural and historic issues 
faced by Indigenous people.  The hours of work for this position currently range between 8:00 
a.m. and 5:00 p.m. with the possibility of evening hours in the future. The incumbent may be 
expected to work at either or both the Notre Dame and Exchange District Campus locations. 

R E Q U I R E D  Q U A L I F I C A T I O N S  
• A Master's Degree in Social Work or Counselling/Psychology; a combination of experience and 

education may be considered 
• Minimum of 5 years of experience in a counselling environment including case management 

responsibilities 
• Experience in personal counselling, provision of mental health services and crisis intervention 
• Understanding of Indigenous culture, community, supports and services 
• Knowledge and familiarity with the Canadian Association of Social Workers Code of Ethics or 

other applicable Professional Association 
• Excellent communication and interpersonal skills, including conflict resolution skills to deal 

effectively with students, faculty and the College community 
• Ability to react appropriately in stressful situations 
• Exceptional organization and time management skills 
• Exceptional written skills 
• Experience developing and delivering relevant workshops for both students and faculty 
• Proficiency in the use of Microsoft Office applications and adept at learning new software 
• Values Diversity, Equity, and Inclusion 
• Commitment to lifelong learning 

A S S E T S  
• Experience working in or closely with a post-secondary educational setting 
• Experience working with individuals with disabilities such as learning disabilities, mental health 

disorders, and physical disabilities 
• Identification of Indigenous Ancestry    

C O N D I T I O N S  O F  E M P L O Y M E N T  
• Applicants must be legally entitled to work in Canada 
• This position may be required to work evenings and/or weekends 
• This position may be required to work overtime 
• Incumbent must provide a current and satisfactory Criminal Records Check, including a 

Vulnerable Persons Sector Check 
• Incumbent must provide a current and satisfactory Child Abuse Registry Check 
• May be required to work at various RRC campuses 
• Membership in a relevant professional association, or eligibility to acquire 

C O M P E T I T I O N  N U M B E R  
2021-001 

C L O S I N G  D A T E  
January 22, 2021 

S A L A R Y  
$63,548 - $86,962 per annum 
 
 

P O S I T I O N  L O C A T I O N  
Notre Dame Campus 
(Winnipeg, MB) 

P O S I T I O N  T Y P E  
Full-Time Position Available  
 
 

A P P L Y  B Y  E M A I L  T O  
humanresources@rrc.ca 

 


